Job Advert:
~IT Technician

The Namibian has a position for somsone who enjoys the challenge of modem publishing technology,
working in our IT Department.

Key areas of responsibility:
+ Pasform sstup, repair, and maintenance of vanous operaling systems,
including Apple, Linux, &nd Miciosoft platforms
+ Contgurs and sat up workstalions with computers and nacessary panpheral
dedicas,
+ Inspect and verlly computar hardware functionalry.
+Install and configure soffware and funclions according to spacéad
requirEments.
+ Davelop and maintain lcal netwaorks to optimese performance and raliatily
+ Ensure the sacurity and privacy of networks and compulel systems
+ Provice user orentation and guidance on operating new software and
computes equipment
+ Crganise and schedule systeam upgrades and mamtenance tasks.
+ Tioublesshoot, dagnose and resolve technical ssues
+ Maintain detailed records of repais, fixes and maintenancs schedules
+ Idantfy shotages of computer or network equipment and inbale
procurement
+ Lead deskiop and halooask suppont efforts, prompdy resaiing appilcabon,
vorksiabon, and equipment issues mith mimimal disrupsons.
« Imglement and manage antivirus and mahware protaction software, as wel
as sacurity patches.
« Canfiguee and connect workstations %o the domain controlier and inlegrate
tham nto Actva Directory

« Manage and maintain VoIP  systems,
troutéeshootng.

* Parform addmonal dubes relevant to the position, as assignad by the Sanior
IT Administrstoe or Mansger

including  instaliation and

Qualification and Experience:

= ABachelor's gagrea In Computer Science of a radated fieid (NQF Leval 7).

= Aminimum cf 2 years of experience in the [T fizkd

» Strong knowiedgs of Intemet secunty and data prvacy penciples.

* Proficiancy with Apple Macintosh software, harcware, Vitwars, vEphere,
ESX, and MySQOL databases is highly advantageous

= Carbfication as an IT Technician, such as CompTIA A+, CCNA, or Microsoft
Cartified IT Professional is an added advantage.

= Code B Driver's License

Skills and Attributes:
* Excephonal diagnoshic and problem-sohving skills
= Slrang orgarisational and lime-management aniiies
= Comprahensive undarstanding of divarse computer systems and natworks.
« Praficiency is toth wrillen and spokan English.
« AXMIRY to Work mdependantly with minimal supenvision.
* Capacty to perform efisclively undar pressure

Tha Incumoent vl report o the Senior IT Adminstrator
Applications should include 8 motivational coves |attes and comprahansive CV. Sand your letter and CV, as well as suppoding documentation
10 he@namiian oom na

Paople with dieabilitiee are encouraged 10 apply
Only shortlisted candidates will be contacted and no documents will be retumed
Closing date: 24 January 2025




