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Job Title: Senior Technician – Grundfos Pumps 
 
Location: Windhoek 
Job Type: Full-Time 
Reports to: Head of Department: Pumps 
 
Job Summary: 
 
NEC Water & Pumps (Pty) Ltd is seeking a highly skilled Senior Technician with expertise in Grundfos Pumps to join our team. 
The ideal candidate will be responsible for the installation, maintenance, troubleshooting, and repair of Grundfos pump 
systems across various applications, ensuring optimal performance and efficiency. This role requires hands-on technical 
experience, problem-solving skills, and a deep understanding of pump mechanics, hydraulics, and electrical systems. 
 
Key Responsibilities: 
• Installation & Commissioning: Install and commission Grundfos pumps and associated systems as per manufacturer 
specifications and project requirements. 
• Maintenance & Repairs: Conduct routine maintenance, troubleshooting, and repairs on Grundfos pump systems to ensure 
efficiency and longevity. 
• Diagnostics & Troubleshooting: Identify, diagnose, and resolve issues related to pumps, motors, controls, and hydraulic 
systems. 
• Technical Support: Provide expert guidance to customers and internal teams regarding system operation, maintenance 
best practices, and troubleshooting. 
• Documentation & Reporting: Maintain accurate records of service visits, diagnostics, repairs, and parts used. Generate 
service reports and recommendations for system improvements. 
• Compliance & Safety: Ensure all work is performed in compliance with safety standards, company policies, and 
manufacturer guidelines. 
• Training & Mentorship: Mentor junior technicians and provide training on Grundfos pump systems and best practices. 
 
Qualifications & Experience: 
• Education: Diploma or degree in Mechanical Engineering, Electrical Engineering, or a related technical field. 
• Experience: Minimum 5+ years of hands-on experience working with Grundfos pumps in installation, maintenance, and 
repair. 
• Technical Skills: 

o Strong knowledge of Grundfos pump systems, including centrifugal, submersible, booster, and dosing pumps. 
o Ability to read and interpret technical drawings, schematics, and wiring diagrams. 
o Proficiency in troubleshooting electrical, mechanical, and hydraulic components. 
o Familiarity with Grundfos digital solutions, controls, and monitoring systems (such as Grundfos GO, CU controllers, 

and remote monitoring tools). 
• Certifications: Grundfos training certifications (preferred) or relevant industry certifications. 
• Soft Skills: Strong analytical skills, attention to detail, ability to work independently and as part of a team, and excellent 
communication skills. 
• Travel: Willingness to travel to client sites as needed. A valid driver’s license is required. 
 
Benefits: 
• Competitive salary based on qualification and experience 
• Company-provided training and certifications 
• Career growth opportunities 
 
If you are a dedicated Senior Technician with expertise in Grundfos Pumps and a passion for delivering high-quality technical 
solutions, we encourage you to apply. 
 
How to Apply: 
Applications for the above positions will only be accepted via the recruitment portal, www.jobportunities.net. Your 
application should be accompanied by a cover letter, detailed CV, and certified copies of relevant qualifications.  
Closing date:  7th March 2025 

 


