Powerbat

VACANCY

BATTERY SPECIALIST

Company Introduction

Powerbat Namibia (Pty) Ltd, based in Walvis Bay, is a leading distributor of premium
automotive batteries and renewable energy solutions. Established in 1978, the company
supplies trusted brands such as Willard, SABAT, and VARTA, along with comprehensive
solar power packages. With a commitment to quality products, excellent customer service,
and sustainable energy solutions, Powerbat serves both retail and private clients across
Namibia.

Job Title: Battery Specialist
Location: Walvis Bay
Start Date: 5 January 2026

Role Purpose

The Battery Specialist will provide technical and electrical services to ensure operational
efficiency, optimal availability, and safety in the warehouse and battery service operations.
This role requires hands-on experience with battery testing, charging, and warranty
adjudication, ensuring that all procedures align with company standards and customer
satisfaction objectives.

Key Responsibilities

1. Battery Control & Technical Support
¢ Handle and test all checked and charged batteries as per policy and procedure.
¢ Identify and manage batteries exceeding the rotation period.

¢ Conductvoltage checks to maintain standards (12V batteries above 12.6V).



Manage claim batteries and scrap pallets in compliance with policy.
Maintain clean and organized charge bay areas.

Assist with stock counts and picking activities.

2. Compliance & Safety

Adhere to company policies, procedures, and operational standards.
Report risks or non-conformances to management.
Ensure documentation and records are accurate and available.

Maintain compliance with HSE regulations to prevent waste and inefficiency.

3. Customer Service

Build and maintain effective relationships with internal and external customers.
Ensure quick and professional resolution of customer queries or issues.

Demonstrate integrity and customer focus in all interactions.

4. Cost Control & Efficiency

Promote effective use of resources and cost awareness.
Ensure spending is within approved limits.

Identify and implement cost-saving opportunities.

Minimum Requirements

Grade 12 Certificate.

Valid Code B Driver’s License (minimum requirement); Code C/CE
advantageous.

Certificate or Diploma in Auto Electrical or Mechatronics (advantageous).

Experience in battery fundamentals, charge bay operations, and warranty claim
adjudication.

Computer literacy (MS Office Suite; ERP systems preferred).

Strong analytical and problem-solving skills.



Key Competencies
e Action-oriented and attentive to detail.
e Strong communication (verbal and written).
e« Planning and organizational ability.

o Customer service focus and resilience.

Additional Requirements

¢ Namibian citizenship or valid Namibian permanent residence permit.

Application Procedure

If you meet the requirements for this role and are ready to contribute to the success of our
company, please apply through our recruitment portal at www.jobportunities.net. Ensure

your application includes a detailed cover letter, comprehensive CV, and copies of relevant
certifications.

Closing Date: 19 November 2025 at 07:00 PM

Equal Opportunity Statement
Powerbat Namibia (Pty) Ltd is an equal opportunity employer and encourages applications
from suitably qualified individuals, regardless of gender, race, or disability.



