VACANCY: EYEWEAR CONSULTANT

TORGA

. - OPTICAL
Location: Windhoek, Namibia (Goreangab Mall)

Company: Torga Optical Namibia
Contract Type: Full-time, Permanent
Closing Date: 17 May 2026

Company Introduction

Torga Optical is a trusted name in the optical retail industry, known for delivering high-quality eyewear
and exceptional customer service. With a strong focus on style, innovation, and customer care, Torga
continues to expand its footprint across Namibia.

We are excited to announce the opening of our new store in Windhoek (Goreangab Mall) and invite
passionate individuals to join the Torga family from day one.

Role Purpose

The Eyewear Consultant will be responsible for delivering an outstanding customer experience by
assisting clients in selecting eyewear that suits their needs, lifestyle, and personal style. The role
combines retail sales, customer service, and fashion consultation within a professional healthcare retail
environment.

Key Responsibilities
e Provide exceptional customer service and professional advice on eyewear products
e Assist customers in selecting frames and lenses based on their needs and preferences
¢ Maintain a clean, organised, and visually appealing store environment
¢ Ensure accurate handling of sales transactions and customer records
¢ Promote current products, offers, and brand image
¢ Maintain high standards of personal presentation and professionalism
e Support store operations and opening activities as required

¢ Ensure compliance with company policies and healthcare retail standards



Minimum Requirements
e Grade 12 certificate or equivalent
e Namibian citizenship
e Strong communication and customer service skills
¢ Confident, well-spoken, and presentable

e Passion for styling, fashion, and eyewear

Additional Requirements
e Proficiency in more than one language will be an advantage
e No prior criminal offences
¢ Ability to maintain a clean, professional, and smoke-free environment

e Must be available to startimmediately

Remuneration

A competitive remuneration package will be offered, along with the opportunity to work in a positive and
dynamic retail environment.

Application Procedure

Interested candidates who meet the above requirements are invited to submit:
e Adetailed CV
o Certified copy of highest educational qualification
¢ Ashort motivation letter

Applications must be submitted via the recruitment portal:

P www.jobportunities.net
Closing Date: 17 May 2026 @ 7:00PM

Only shortlisted candidates will be contacted.

Equal Opportunity Statement

Torga Optical Namibia is an equal opportunity employer and encourages applications from all suitably
qualified candidates.


http://www.jobportunities.net/

