- LADY POHAMBA

private hospital

Job title Head of Information Technology
Department Information Technology
Reports to Chief Executive Officer
Direct report IT Support Engineer (in-house)
Directs The outsourced managed-service partner (data centre, infrastructure operations, information security and
desktop support) and the hospital's application providers
Location Lady Pohamba Private Hospital, Windhoek, Namibia
Employment type Permanent, full-time
PURPOSE OF THE ROLE

Lady Pohamba Private Hospital is a private acute-care hospital in Windhoek with more than 450 staff. Its technology is delivered through
a deliberately outsourced model. A managed-service partner provides the data centre, infrastructure operations, information security and
desktop support. Specialist providers supply the core applications - currently Trifour (clinical and hospital information system), Sage
Evolution (finance), D-Bit (human resources) and Jarrison (time and altendance and access control). One in-house IT Support Engineer
provides on-site support.

The Head of Information Technology is the hospital's single accountable executive for technology. The role is that of the informed client: it
sets direction, defines what the hospital requires of its providers, holds them to account for delivery, and gives the CEO, Executive Team
and Board assurance that clinical and corporate systems are available, secure and fit for purpose. Success is measured by the quality of
the service the hospital receives, and the guality of the decisions taken, not by the size of the team managed.

PRIORITIES FOR THE FIRST TWELVE MONTHS

»  Establish a baseline of services, contracts, risks and spend, and reset service governance with the managed-service partner.

+ Commission an independent assessment of information-security posture and disaster-recovery readiness and agree a funded
remediation plan.

- Agree roadmaps, support arrangements and renewal calendars with each application provider.
+  Present a three-year |T and digital strategy and budget for approval.

KEY ACCOUNTABILITIES

Managed-Service Partner and Application Provider Governance

+  Own the commercial and operational relationship with the managed-service partner: define service scope, service levels, KPls,
reporting, escalation, security obligations, audit rights and continuity requirements, and ensure they are met.

- Direct the hospital's application providers including HIS, Sage, Dbit, Jarrison to name a few - on roadmaps, releases, upgrades;
support performance, integrations and licensing, and ensure each application has a named business owner.

= Chair regular service reviews and maintain objective scorecards covering availability, incidents, requests, projects, security, user
satisfaction, cost and risk.

= Ensure accountability is clear where an issue spans more than one provider, so that providers resolve it between themselves
rather than leaving it to hospital staff.
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AUTHORITY AND DECISION RIGHTS

L]

L]

-

Recommend technology strategy, investments, sourcing decisions, policies and risk treatments for executive approval.
Approve operational changes and expenditure within delegated authority.
Require corrective action from providers and escalate contraciual or security breaches.

Pause or reject technology changes that create unacceptable operational, security, compliance or financial risk, consulting
affected clinical leaders wherever time allows.

Declare and coordinate major technology incidents under the hospital’s incident-response framewaork.

KEY WORKING RELATIONSHIPS

QUALIFICATIONS AND EXPERIENCE

Internal: CEO and Executive Team; the Board and its relevant committees; medical, nursing and allied-health leaders; finance,
HR, procurement, legal. risk and guality; department heads; system owners; and all users.

External: the managed-service partner; application providers; telecommunications and connectivity providers; security
specialists; auditors; consultants; and regulators and accreditation bodies.

Essential

-

-

Bachelor's degree (NQF Level 7 or equivalent) in information technology, computer science, information systems, engineering or
a related field.

At least ten years' experience in information technology, including at least five years in a senior management role.

Demonstrated experience as the client-side head of an outsourced or co-sourced IT environment, holding providers accountable
to contracts and service levels, including service reviews, commercial negotiation, renewal and exit.

Experience leading major-incident response and disaster-recovery testing in an environment where downtime has operational or
safety consequences.

Working knowledge of infrastructure, cloud services, networking. identity, end-user computing, enterprise applications, data
protection and cybersecurity, sufficient to challenge providers with credibility.

Experience of IT budgeting, procurement and executive-level reporting.
Strong written and verbal communication, with the ability to brief boards, executives and clinicians.

Desirable

Experience in a hospital or healthcare setting, including clinical information systems and interoperability standards such as HL7
and FHIR.

Postgraduate qualification (for example MBA or MSc) and/or professional certification such as ITIL, COBIT, CISM, CISSP, CRISC,
ISO 27001 or PMP.

Experience in an accredited or heavily regulated environment, and familiarity with the Namibian and wider SADC technology and
connectivity market.

CORE COMPETENCIES

.

KEY PERFORMANCE INDICATORS

&

Strategic thinking and business alignment.

Supplier governance and commercial judgement.

Technology and cyber-risk judgement.

Clear communication with executives and clinicians.

Negotiation, influence and constructive challenge.

Calm, decisive leadership during incidents.

Financial discipline and benefits focus.

Integrity, accountability and discretion with sensitive patient and business information.

Targets are agreed with the CEO each year.
Service: availability, response, resolution and user-satisfaction targets met, with particular reference to clinical systems.
Providers: service-level attainment, closure of scorecard actions, and contractual obligations met.

Security and resilience: critical vulnerabilities and audit findings closed on time; recovery tests completed on schedule, with
evidence.

Delivery: priority digital initiatives delivered on time and within budget, adopted by users, with benefits demonstrated.
Financial control: IT spend within budget, accurate forecasts, supplier billing validated, and licence and cloud costs controlled.
Data and systems quality: fewer integration failures, less avoidable duplication and reduced technical debt.

Governance: a funded, current roadmap, and timely, decision-useful reporting to the Executive Team and Board.



WORKING CONDITIONS

The role is based on site at the hospital and requires availability outside normal working hours for major incidents, critical changes, disaster-
recovery tests and urgent supplier escalations. Occasional travel to provider sites or supplier locations may be required. Appointment is
subject to satisfactory reference, qualification and background verification.

Closing date: 06 November 2026
Please submit your CV to evialpph.com.na

Lady Pahamiba Privaee Hospital « Windhoek, Namibia




